Entry-Master System Training Guide Chapter 2 — Lesson 13

Lesson 13 — Accessing the Online Monitoring Screen

The On-line Monitoring screen helps operators determine the cause of problems when they
occur. Some error conditions cause the system to issue an audible sound (that is, a beep). This
beep alerts the operator to an abnormal or exception transaction.

Some exception transactions are severe. When a severe exception transaction occurs, the system
can be configured to issue a single klaxon sound, or a constant klaxon until the system operator
acknowledges the exception. To acknowledge the exception, click on the “Alarms” button.

To set up audible alarms, contact your Entry-Master dealer.

To display the Event Monitoring screen from the, Select Option 4 — Enter Event Monitoring
from the Main Menu (See Chapter 2 - Lesson 1, Logging into the System):

Main Menu
1 Cardholder Search/Edit & Enter Alarm Monitoring
] Search for Cardholders by Mame or Card A Enter On-Line Monitoring of Alarm
;m Number - Edit/Add Card Data ﬂ Activity on the System
2 Enter Reports Menu 6 Change Your User Password
b Choose from Activity, Alarm, Card, This Option is used to Change Your Entry
E Revenue or Configuration Reports P Passwaord into the System
3 Enter Utilities Menu 7 Manual Door/Gate Control
Edit System Configuration - Access This Command is used to Manually Grant
Levels, Time Zones, Schedules, etc. Access to Doors or Gates

4 Enter Event Monitoring

Enter On-Line Monitoring of Card Access Exit Entry-Master System Software and
and Alarm Transactions Return to the Login Screen

Figure 2-13-1. Main Menu — Enter Event Monitoring

8 Exit Entry-Master System V

The Event Monitoring screen is shown below (Figure 2-13-2):
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-Master® v5.1.2 - Event Monitoring Screen

09/02/2017

User's Card #: 08149827 0 Alarms User's Name: WARD JR., ROBERT
Department ID: DBG SQUAD B Acc Group 1: DBG Squad B
User's ID No.: MALE Acc Group 2: Mens Locker Room
In/Out Status: Forgive Acc Group 3:
NO PHOTO Reader's Name: Elev Access: No Elevator Access

Time Cardholder” s Name Location of Reader Transaction Message
09/02 3:15pm 08150001 W WILSON, SHANIKA 0123: Women " s Locker Room Valid Card Access
09/02 3:16pm 08149661 @ CLEMENTS, THOMAS 0113: Men" s Locker Room Valid Card Access
09/02 3:18pm 08149977 W BIRENBAUM, JAY 0214: Lomb Storage Door Valid Card Access
09/02 3:24pm 08149908 w TOWNES, CLIFTON 0113: Men" s Locker Room Valid Card Access
09/02 3:25pm 08145977 @ BIRENBAUM, JAY 0111: 5th Fl South Entry Valid Card Access
09/02 3:26pm 08150001 w WILSOM, SHANIKA 0123: Women s Locker Room Valid Card Access
09/02 3:26pm 08149978 W SALTER, JEROME 0113: Men" s Locker Room Valid Card Access
09/02 3:27pm 05145809 = WILLIAMS, J.C. 0111: 5th Fl South Entry Valid Card Access
09/02 3:27pm 08149787 @ CLOWNEY, SAMMEY 0113: Men s Locker Room Valid Card Access
09/02 3:27pm 08149689 W PITTMAN, PATRICIA 0123: Women " s Locker Room Valid Card Access
09/02 3:27pm 08149809 - WILLIAMS, J.C. 0115: 6th Floor South Invalid Time Zone
09/02 3:29pm 08149809 = WILLIAMS, 1.C. 0113: Men" s Locker Room Valid Card Access
09/02 3:29pm 08149763 W STAMPS, THIMOTHY 0113: Men" s Locker Room Valid Card Access
09/02 3:30pm 08149936 w CROMWELL, ERIC 0113: Men" s Locker Room Valid Card Access
09/02 3:58pm 08149827 @ WARD JR., ROBERT 0124: Lobby Door Valid Card Access
09/02 3:59pm 08149827 = WARD JR., ROBERT 0113: Men s Locker Room Valid Card Access
09/02 4:07pm 08149827 @ WARD JR., ROBERT 0111: 5th Fl South Entry Valid Card Access
09/02 4:11pm 08149827 = WARD JR., ROBERT 0113: Men" s Locker Room Valid Card Access
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Figure 2-13-2. Entry-Master Event Monitoring Screen

o

This is the On-line Event Monitoring screen.
This screen displays information about system activity.

The top part of the screen displays cardholder information for the most recent activity.
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